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Chapter 1 - l·!EDICAL ?2~RAL POLICY 

Reference (a): A21inistrative Directive 72-5, dated April 24, 197? 

Subject: !-!edicc..l Referral Regulations· 

I. INTROI:UC:':'IO:l .~~D ~t.T?..?CSE:: 

T'n~ p1.L!_)ose of this C~apter is to u~date a..1d clarify existi:-~g 

·policies a..'ld procedu~es of tne T:-us~ ?e:-:-i to:--.r Gove:-n=ent re la ti ·;e 
to refe:--rtl o~ ::..eC:i.cal cn.3es •..ri t!:in t~e C..i.st:-ic:s cf "":he T!"'t:.5~ 

Terri tor:r c_11d t:::> ot~.e~ areE:.S ot:.:.~id-: ot tte Terri ~cl:,/' ... Re5u.l2 .. ~io:15 
i .n R .r- -n '° (-"' • .,.'°.-.r.:-~· ... ,..a ........ .:11 1 c,. ..... ~Cl~~ , a • .... f=l, .. - ..,... - ...... ,,_?.,..., • eJ.er;.::,.c_ c.J "··-'--n "'--- """'" ~n __ .;._._.~ c.r- . .., __ :1 5 _e~rc-'-"-::.-~e ..... 
herein as a ::a..-:.c:.c.l o.f a:i=.i::is:.:-c.:.ic:1 :-elea.s.e. ?o.:::-::e!' ?.efe:-ence (a) 
iz herecy c<:.ncellei in its enti~ety. 

II. POLICY: 

.11.o 
~ . - .... 

Z-d:::::- c; ::::.J.. \,...\..):.,:_:_....;.~\,.i :....::=r::-.;. 

'J'he:re sh" 1 l oe est::.."blis'.-:ed '~ e.::..~~ 
.... ·, • .L 

C.lSt.~lC·.., 

Con.!.Li.ttt.:~ c:c:1sis~i.:~g o: ... z:o".:, :::ore t:--:.2.:1 three (3) :::.-==.::·~!""s. 
i.:enbers!'lip s!-:~11 c~::sis":, of ::2~~~:;:-s c!~ ~he :.:~:iictl 3~c.:':"' ·,;::--,.u 
shall be ap;cinted ~Y t~e District Directc~ of Eeal"'.:.~ 

Services. ?he District Director o~ ~e~lt~ Services snall 
ser·ve c.s C::.n.ir=2....-i of t::e Cc::'_-:::. t~e2. In t::e a.~s .. ~r..:.ce o:.-. t!:.e 
Chair.::.an, t!-te Deput:i· Distric:, Director of ;-:~alt~ Se:-viccs 
will serve i~ his s~ead. 

2. Tne !<'.r->di c~l ~eferr:::.l Cot::"J.i ttee i:e.s the ~:espc::sici :!.i ty for 
assessii:s) scree:ii.n;> [:_'"'"!d. :: .. ec6::--~e::d.i~b all ~c:i-e:::ert;~:;c:l 
niedi cal c.::.s es for 01.!~ -o:' --Te:t.-ri t orJ re ferraJ.. 

3. \!hen a med~cal e~erc:C':icy occurs 2-l.:d e·;3cua"'.:.ir.; t!-.e p.::.tient 
beco1nes ncc2ssc..~ .. :, .. ·, ~~~ C-.. ··1:..i~::.;.:~ri, 3:rt2r t::cro:.~;~ co::s 1..:l t?-~ic:i. 
with the ?-:e:iical O:.'"'.:-.icc~~ or.. C:.L-:~~/, ~~::..:, .. re:-.cr tt2 ?~t::.c:!:. 

withot:t hc.vin; to co:1sult the ot:-te:!· :::t.":::bcrs of: t::ie C':J::::::i ttee. 

4. Sub-district hcspit'"-ls •,;j 11 continue to :-e:.'er :p:::.ticn-:.s to 
d.istri ct ce:-tter hos};i t::!.ls. :;-iul~t}1e!~ refC!'r:~l r::::.::,-'" Oe G:i~:·~ c:;.J.~,

after i. Loroei;h cv.:clu~1:C.io:1 ar.cl rcco::::;c~nd.:::.t:i 0:1 ·u:r t~c Cc::::::.'.i:. ~~9. 
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5. In the case of a :nedice.l e::lerr,ency ...,.here e·racuation beco:::es 

necessary, the Medical Officer ir... charge of the sub-distri~t 
hospital, after consultin0 the Chai~2...~, :::2:,1 refer patie~ts 
to the nearest hos?ital, ~here in his best clinical j~~e~~, 
the patient can receiYe the necessa:y cedical attention. 

B. Referral Eli;:ibili t'r Crite:-ia: 

1. Yhenever cedical services re~uired by the patient ca:i::.ot be 
adequately or satisfactorily ?rovided at the district cente:
hospital, the 1·~edi cal Referral Co=::::ittee, ·upo:i care:~ul 
evaluation of the case, C2.:'J refer the patie:it to ce.:..i~al 
facilities ~here ~ore sophisticated evaluation or treat=ent 
can be obtained. 

2. Except for !te~ II B-4 below, to be eligib~e for =edical 
referral at the expe!'lse of the T!"t:..St Te:-:d to::"/ Gove:-::::e::.t, 
the patient :::.i.;st be a citizen of t:::e Tn:..st Ter:-i to::::r of the 
Pacific Isl8:Ild.s. The follc·.;ine; categories of citize~s are 
ineligible: 

a. Trust Territor/ citize:is a-~d their depende~ts ~~o ar~ 
pzrcane:it resice~ts of Gu2.'.: ar:d other arec.s of t~e U~itei 
States or other col::"',tries a..~d are te.::.;oraril.y visiti~6 
the 'l'rust '1'err:. tor.r. 

b. Trust 11,erritor:,:o ci~ize!15 ..... i-ho are stu.C.e:"'.ts stt1C.:,r:::; ::"::-::::.5.. 
Stude!'l~s. recei '.°ir:5 full or pc..r'c.ial sc:-.ol2:s:ii? ;:-2:.:,s :'::-:::. 
the T.T •. Gove'!":-..::en-c :::.ust e:iro2..l in t::e Stu8.e=-it ;..ccic::::-:: 
Sickness Ins"t.~a--.ce ?:-c;Ya~, 2.5 i:-~sur2..-:ce p:-e~~il:::-. 'C'::::s:.s -e.;-::
paid fro::l the sc~olars:"li? gra:::.s. Stt:.~~nts p2.::i:-:5 ::-~ei::

o-..rn wey throug!-1 s c::ool or •,;ho are pri \"ate zy sp2:-,sc-:-ed., 
should purc:Cc.s e suc'.'1 i :1s ur an.ce cover :;;e 0:1 t::ei r c·.;~ 

through t~e Student Acci C.e:-it a.'1d Sic~::iess Insur2".~ce 

Progra:n or sor::e other progr22. 

c. Trust Territor.r citize!"ls ~.nd depende!'lts who arc i!"l Gue..::., 
Honolulu, or ot:-ier c.re2.S outside tte Tr-:;st Terri to!:r s-:.:: 

.- who go on their o;m to seek r:i.edi cal care. 

3 . .n. Non-'l'ru.st Territory citizens (e...rid t!:eir nc::-citize:1 
dep~nde·1t·c-) .. ;10 .,,,...,, ccr-'-~<>c' ,-,- ... lc···n~~'" 0.:0 •·'..,c '"'>···--'-"- J ... ~ ""· c--....t.:: • .iv- .. ., v "-~·!"" .,,t_.:_.;:.> _ v ... .i. J. .... o-..:> .... 

Terri to~7 G0ver!::::ent c:re C"li;i"::lle 1~or ::cdical !'e:~er!·<~l. 

However, the ind2.viclu2.1 ;.::..:st bc::..r all e.:q.ie::se3 :~or :::.cC..:2:::..:_ 
cnre for hi1:-,sc1 f ~::d his :io:-1-ci ti ::.en C.e·pe:Jd.e:its. ':..,.::e ::·:::--_:3 ·:. 
Terri tor:-: will PO.:." t!"!e cost of tra::s;::-::irtat::..on o::J.~; i :~ i:.:--.-:: 
patient is officially i·cfcrred by the :.'.eciical Re:~e!·!·ci_l 
Com:ni ttee. (See IV D) 
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b. Non-Trust Territor; citi=ens, v~o are residents of the 
Trust Territor; ~'1d are not T.T. contract e=ployees are 
not eligible for referral under the T.T. referral syste::i. 

4. Rezardless of citizenship, e-'1.Y e~ployee of the Trust Territo~/ 
Gover~-=ent ~ho sustains ind~stria.2. injur; or illness in the 
course of his e=ploj-=.er.t is eligible for all ~edical treat=e~t 
reasonably required to cure ei..~d relieve hio of his injur-/ or 
illness. 

III. CRIPPLZD c::rL:::i?~::' s s:::?v:c::s: 

A. To be elig~ble for referral under t~e Crippled Cnilc!ren's Services 
Progran. the follcving criteria ~ust be ~et: 

1. The patient ~t:.St be a bona fide referral froo the Depart~ent 
of Health Services. .. 

2. l·~ust be t:.nder the age of 21 years ·.:it:-i debilitative co:lditio:1s 
as specified in tne Trust Territor; CCS Referral ?lan. 

3. A for:::al a?plicaticn is sub=itted a.~d ap?roved by the Chief 
of Crip:;:-led Child:e::l Se:r-vi.ces/:·'.ate!"n2.J. 2....'1d c:-1ilc ::ealt:t, 
PerP-~t::er.t of :iea.l:.h. Ser\~ices. ::e2C.c~u!:.Tte~~, Saipa.-ri. 

B. ·All chi.ld!"e!1 i..:..-.ce!'" t!:e a§;e of 21 :;.-ee.Y-s, resa:-dless of citize::s:-.:::.~, 

vho resiCe i:! -:he TY'J.St Te~"!'itor?, .c_re eli6i-ole fer f::-ce c._:_2.b!'"'.2,;:,~e: 

services !'or a suspect~d C!"i~:;;li.~; ~o::C::.ti::;:i. U?O:l :-ec8==~~d2.ti.;~ 

of a physi.cic: •. ·Ec:.;eve:r, these c::.ilci!"c::i who are nc::-U.S. c::.C. ::c:-.
Trust Terri tor:·- citiz'=~s a:-e r..o:. eligible :-or :~!'"ee t:-,erc.._;:;s~~:.c 
services under t:ie 'I'n.:.st Terri tor:,• Cri··::roled C:'1ildren Se!'"·ri ces ?:c_-:. 

A. Any indi·.·idu2.l, ~·!i.cror..2sian or ot'.;.er-"Ti~e, '-Tho seeks r:ediccl care 
a.t a MEdical facili-:y ot!1er ths'1 tr:2t to •.-·hic:i he is re:~er:-ed ... 
the TT " ~ .... - ~,, ... -,., .,...,.._l."'S .;_ ,.;.,_ ""·---1~' t · ... ,._,., ,..,.,.. "' , .... ca ... ..,:i c. ........... o_~.., - , -"' ~'-~p:> •. s1~ _ op<?~ "··- e.,..,1r_ :::cs-:. 
o:f his t:!edical care at the non-c.~:.:wrized ;:edical facilit:{· 

.B. U.S. citizens or ot:1er rwn-Tn:.st 'l'errito!.7 citizens, ·..:ho sus-'.:.c::.i?1 
non-industri2...l inju~:ies or iJ.lr.csses a!'e ~lit;ible u..-:C.~r he<:..l"-h 
insm"a.11cc CC/\"Er2;e a:.'1d arc t:ie~'"e:"ore r~sponsi'8le for t,;1eir ::ec:..c:~_:. 
care costs ·..:hen referred for such injw:ie::; or illr.esses. 

C. Non-Trust Terri tor:» ci ti ze:is, not e'-?loyc d hy. t!1c: Tn:st Terri to::-:,· 
Govcrw~ent, nus t arr2J1se their o·..rn tr3yel :i:1d. a})pci:lt'-~nts at 
any medic-cl facilities of their choice at their o· . .:n e.:Qense. 

- 3 -



.. 
D. Except for non-citizens vho sustain industrial injur-J ~h:~e e~p~~7e~ 

by the Trust Terri tor}' Go·,..err.::.ent, tl:.e ?rust Terri to::y G~·:e:-:-...::e:::. 

vill not be responsible ~or trans~crtation costs of non-:r'...:..5t 
Territory citizens' referrals beJond Guaz and/er Honolul.~. 

·.' I 
E. All Tr1~t Territory citlzens referred to Gu~, Honolulu er ~ithi= 

the diztricts ::u.st ·Pa:./ the stande.:d ':'rust ~erritorJ icpa'::.e:i.t c..:::..'·::
outpatient charges, plus all othe:- costs applicable 'l."i t.:-.:.~ t=:e ':'::-~:. 

Territor/ fee schedule nor:::ally char~ed at ea;h district ~cspita:. 

F. All return visit appoint:::: .. ::nts are not an auto::-,atic process a.nC. 
must be revie·..;ed by the DD?.S and tte ?.eferral Cc=:::ii ttee ':c C.ete:---=:~= 

the present natu:-e of the patient's condition e....~d if the ::ature 
of such revisit is ~arra.~ted. 

V. ROO!-! & BOP..?D: 

A. Persons on referral s~atus in GuaJ and Honolulu vill be ~'.::"~isl:.e~ 

room and board plt:..S .$1.00 :;ier C.2.~/ i:iciC.e!1tal ex-;:e::.se =c::e:: ·~:r :.'.-.e 
Trust Terri tor; Go·rer:-.::e::.t. :ro other su.bsi ste:1ce ·,.;ill :e :i:::-o·,..i~= ::.. 

B. The Directo~ f P.eadaue:ters 
acco7..::oda~io::s (?.oc~ -& 2oa~d 
money) :'.:'or !'e!:°e-r-.,...~ .. J !'·A.tiP..,t:s 
LNO Is Gue.::. and nc:1olulu. 

Healt=-:. S;::-rices will ::rovic,:- !! rid,-,,.".:- .::s. 
~--- ... _----

plus $1.CO per d.2.J inciC.e::-::,,i e:-:-;e:-. .::-= 
+......_,....,......~. -:... +~o ---- - ---...;~-

C. If a p~tient c~ ~sccrt \.·:s~ss tc s:..2~t · .. tith f!'"iend.s or ~!:::.::.".'es 
rather thar1 acc:::pt the Govern=.e:it ft::--::is:,ea. rco::i c..nd C>o::: .. :::::., ne :~ 

vclcoce to do so; ho~ever, no suosis:e:1ce clai~ can be ~~::.e for 
the non-use of Gover~cnt furnis~ed rec~ and boc.rd. 

VI. AU'YrlO~IZS~ i3CO~~S: 

A. Hedi cal refe:cral patients who have not attained 18 years o:~ 
may be pcr:::..i tted to !'lave one adult :;:are:it o:c le.c;al gue:.rC:is"1 
accor:i.p2....riy the:':!. 

B. 1 No I:ler:lber of the i'a.'!lily •,.,rill be pe:r:::itted to e.cco:;pa..'1:r c..-:. adult 
· patient a".:. Gover!!::1ent eY.Lense u.::1less :::-em.issio!1 is rec;c.:.e.s:ed 2::C. 
granted by the Director of !-iealth Sc::--; ices at HeaC.C!_ua1"t:e::::-s. 

VII. 'l'RA\~~L Al.iTEO:U?.,'.'!.'IO'.:S: 

A. Since the Go-.'errn:icnt, through U:c :L.i!;o' s Gua":l and Xo:iolU:·..:, L.:.:~::;: ~-=- ~ :o 
roor:i and boo.rd on a contract basis, 2~'1tl the L:;o' s Gu:::.::: c::.::'. L::::1c.:..·..:..::....: 
will also i'ur:-iish the $1.00 per dr~: i:1C'idc:1"t8.l c.:-.~e~sc ::.::::;·:::r C:1 :: .. -. 

us-needed b~:sis :~ro:1 th.::jc lo.cal i:::p~·2st ft:..:1d, tra-.·el c:-.·..:::-.cri::::..:.:.::. ~--~ 
issued by the districts for ~cdicc.l referrals will neeC. c~2.:,' to ;:::. : : 
the n~ccssnry ·travel expenses in'10lvcd. '~·ith the refcr:::-c.l. 
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B. Medical attendants vill be entitled to the standard Trust Territ::=:; 
per die:n rate only vhen they are on acti •1e duty. The ~edical 
attendant :::iust return directly to.duty station on the first 
available flig~t a~er all necessar/ arranc;e~ents have been ~ac: ~:r 

·the patient at the referral hospital. The L:IO cay authorize o·;e=-
staY for c.edical attendants vhen justified in vri ting bJ" the LZ;8. 

C. No excess baggage allo·..rance is authorized the patient, escort or 
medico.l attend.3.nt, unless such b~gage involves necessarJ ~edic:..l 
e~uip~ent accc=panying the patient. 

VIII. SERVICES co:i~ACT!::G ( ?.OO:·! & BOA~D) : 

A. The LliO's Gua~ and Honolulu will provide such accc:.::::lodatio::s (~c:= 
& Board) by :::o:::petitive service ~ree::.e:l\:S • .,..ith local hotels a.-.:.,'::
other sue~ estcblis~~ents providing these services. T'ne ?ederc.2. 
Procure~ent F.egulatio::s ~ill be follo~ed in a~ardin; the contra:~~. 
Exceptions to the ?ede:::-e..l ?!"ocure::-.e::t ~egulations =_t:.st "::le 2.?p:-c·:e:: 
by the High Cc=.c.issione!". Should tt.e local ar.nual solic!. t.s.::ic:-.s 
for co:::ipetitive ·services p!"oduce "no oid.:; 11 for these Sf"!r'rices, t:::e 
LNO's Gua:.::l a!'l~ Eonolulu are here~y authc!"ized to provide s~:::h 
services on the basis of "best available curren.t price" for the 
services. 

B. The Director of Health Services ~ill be the Co:it!"act1n; O:"::"ice!" 
~all cc~~=~ -:t ~ ?~o,r:. ~::z; =-c:~::. ~~~ =~ :!.!"~. ~e :..::·:· ·~1..!~ :!.:'!~ =:::::::::.. ~~ ·..: 
vill serve as the Contracti::~ O:ficer's ~e~resentative (c~;) fo~ 

I -

purposes of negotiatin.g the local ccntca:::ts. 

· C. Contracts ;1ill cite the Eeadq_uarters Heal th Services Acc01.:.."1:, 
Nur.iber 1.113 2...'1d contractor's billini:;;) ·..rill be processed thro'..:.6~ 

Headquarter;; Fina..'1ce, Saipan, for p~r::lent. 

D. Should "no bids" be a result of local solici tation.s and the L:;o' ~ 
Gumn and Honolulu are forced to p:!:cvid.e these services 0:1 the ·:: ;:...s:::.:; 
of "best a·vc.ilaole currc:;i.t price," the r,:;o 's Gu2:1 e..nd fa;n.oll.:J. 1.i ~:-= 
authorized to r.:~-<e pa;r:::e!1t by use of their ir::p!"est fund an.d. h3.·:e 
it reimbursed under current proced.·,::res ·,,ri th Eeadq_uarte:::-s ?in<.:.:lce. 

,· 
XI. EFFECTIVE DATE: 

This procedure is effective October 21, 197!1. u;o' s Gua"!I. 21d :Ionol ·.L.·..: 
may use the "best availc:.blc current p::cice" basis for p:::-ovidir.; roe::. 
and boa:rd until cc:::peti ti vc ccntract solici tatio:1s are ::lade. Eo· .. ;eve!", 
either contracts or the s'-'::ists1tintion of "no bids" ·,,rill be 
accon:plished no later than Dece:-::"ber 30, 1974. 

~rtf:t~,,c~~c-
Pctcr T. Colc~an 

D2puty Hich Com:,issic!1cr 
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